TCT HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
CHI NHANH KHU VUC MIEN NAM Pjc lap - Ty do - Hanh phiic

$6:2#66/TCTHK - CNMN Tp. H6 Chi Minh, ngay 31 thang 12 ndm 2020
V/v Trién khai diéu chinh PKC noi dia
DKCO1/ND_V20.34

Kiﬁh gui: - Dai ly ban vé may bay cua Vietnam Airlines
- Cong ty du lich

Vietnam Airlines Chi nhanh Khu vye mién Nam trién khai dén Quy Pai ly/Céng ty noi
dung cu thé nhu sau:

STT | S6 hiéu biéu gia Noi dung trién khai

Piéu chinh Bj diéu kién chung ndi dia :

- Biéu chinh Phu l”uc 01

Hiéu luc : Hiéu luc dp dung va chi tiet biéu gia vui long xem cac file dinh kem.

1 DKCO1/ND_V20.34

Trong truong hop ¢6 vudng méc hodic kho khén khi trién khai, dé nghi Quy Pai ly/Cong
ty lién hé voi chuyén vién phu trach dé duoc trg gitp.

pé nghi Quy Pai ly/Cong ty trién khai va thue hién./_,/;&?

Tran trong cam on.

Neoi nhin:
—  Nhu trén;
~  Ban Giam déc (dé béo cdo);
- PXKT, P.DCBV, AITS;
- CNPQC, VCA;

Luu VT, TMHK, (neanthu).
Dinh kem:

= DKCOI/ND_V20.34
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S6: DKCO1/ND version 20.34  Hiéu lwe: Ap dung dbi véi vé xuéit va hanh trinh khi hanh tir ngay 01/01/2021 Trang 155
J-IC- D-/1- W- -/U- Y-/B-/M-/5-H-/K- L-/Q-/ N-/R-[T-/E- P-/A-/G-
BIEU KIEN Thuong gia Linh | Thuong gia P:;O lhq:lg Emd lh{)‘!‘.l g Pho théng Phé thong Pho thing sidu
hoat tién chudn e hie e linh hoat tiéu chudn tiét kiém
) linh hoat tiéu chuin
a
= % - Dicu chinh Pha lue 1
Thay ai BOK nav thay thé BDK DKCOIND V2033
Mike gi4 Gid 14 gia mot chiéu. Gia khir hii bang 2 Ian gia mdt chiéu
- Hang dat ché 1a ky ty dau tién cia loai gid (Fare basis)
- Quy dinh vé hang dat chd ap dung cho gié tryc thong di Cén dao (VCS) nhir sau:
Hanh trinh Fare basis Ching bay (v.v) Hang thuong gia Hang phd thong
JH-, J-,C-, D-, I,
MH-, M-, 8-, H-, K-, Y
i VN-SGN-VCS V.V L-, 1
00. Ap dung -V VCA-V
Hang it chd VN-VCA-VCS V.V Q-N-, SGN-VCS, VCA-VCS N/A S
R-, H
T-, E-, P-, A-, G- A
- Quy dinh vé hang dat chd ap dung cho gid truc théng di Con dao (VCS) ap dung riéng cho kénb dai Iy web nhu sau:
Hanh trinh Fare basis Chiing bay (v.v) Hang thuong gia Hang pho théng
VN-SGN-VCS V.V H- z H
VN-VCA-VCS V.V = SGN-VCS, VCA-VCS N/A A

04. Gidi han t'l:u_vén bay

Gid —~VNF9-/-VNW9-/-
VNA9-/-V

Chi ap dung trén cac chuyén bay tir VN60OO dén VNG999

Gid -VNT-/~VNF-/-VNW-/-
VNA--VN

Ap dung trén tit ca cac chuyén bay VN

05.Dit chb, xuit vé

Gid-VNF-/ -VNA-/

AVNW-/-VN/; Diit chd

s Gid JH/WHMH~SH~HH~KH-: )
Chd phai duge xdc nhin cho ci hanh trinh trede khi xudt vé

Ché phai dugc xac nhin cho ca hanh trinh trudc khi xudt vé.

Luu y:

(a) ~-VNA-/-VNW-:
Thoi han xudt vé
tudn theo quy dink
cua web

(b) -VN: Chidp
dung quy dinh vé

Xufit vé

N-/R-/T-/E=)
o Gid—-AP: AP/1/2/3/4/5/6/7/8

Xuit vé phai thuc hién vao thin han sc’n'n'ho‘n trong 2 thén han sau: :
(a) Trong vong 24h sau ki dit chd (doi véi gia H-/K~/L-/0-). trong vong 12h sau khi dat chd (déi véi gia N-/R-/T-/E-);

o Gid -PX: Xufit vé trong vong 24h sau khi diit chd (déi véi gid H-/K-/L-/0-), trong vong 12h sau khi dat chd (ddi véi gid

® Gid—PX: Xudl vé trong vong 06h sau khi
dat chd

o Gid —AP: AP/1/2/3/4/5/6/7/8

Xuiit vé phai thuc hién vao thai han sém hon
trong 2 thoi han sau:

(a) Trong vong 06h sau khi dat chd

ddit ché, khéng dp (b) i thiéu 1/3/7/10/14/21/30/45/60 ngay trudc ngay khai hanh cia timg chang bay. (b) Téi thiéu 1/3/7/10/14/21/30/45/60 ngay
dung quy dinh vé true ngay khasi hanh cia timg chang bay
xuiit vé

Gifi-VNT- Ap dung theo quy dinh cia khach doan vé dat chd xuit vé

06/07. Thii han dirng tdi thifu/tdi da

NA/12 théng

08. Diém dirng

Dugc phép, khdng thu phi

Gid ~VNEF-

Puoe phép vin céac gia -VNF-
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S6: DKCO1/ND version 20.34 Hiéu luc: Ap dung ddi véi vé xudt va hanh trinh khéi hanh tir ngay 01/01/2021 Trang 2/5
J-/C- D-/1- W- 7-/U- Y-/B-/M-/S-MH-/K- L-/Q-/ N-/R-/T-/E- P-/A-/G-
DIEL KIER Thuong gia Linh | Thuong gia | Tho thong | PO thong Phé thong Phé thong Phd thong siéu
2 7 dac biét dac hiét : = ; it
hoat tiéu chuan 4 e 3 linh hoat t1éu chuan tét kiém
linh hoat tiéu chuin
10. Xéy dung & két h
gid e " Gid ~VNW-/-VNA- Dugc phép gitra cac gia Web cia VN
e Kéthoptréncoso % T TS
giakhirhdi détao | Gid -VNT- Eheon phcp gl s gid =YY
thanh hanh trinh
RT/CT.
* Ket hop gid doc Gia—VN Burge phép két hap voi moi loai gia.
lap/hanh trinh phu
11. Thoi gian khong dp dung Phuy lyc 1

Gid —-VNF-/-VNT-

Ap dung ban tai Viét Nam. Ma vé 738. Loai tién VNP

(a) Nang hang dich vu: D&i voi khach tour/ dodn, khi nin
(b) Hodn vé cua khach doan: Khi hoén vé, phai dam bao

Gid ~VNW- Ap dung ban trén websites cua VN. Ma vé 738. Loai tién VND
Gid —VNA- Ap dung ban tai dai Iy web cia VN, M vé 738. Loai tién VND
. Ap dung béan toan thé_gidi ngoai
15. Han ché ban trir Viét Nam. Loai tien USD
: i . . N sl Gia E-: Chi duge phép ban tai S ”
L Ap dung ban toan thé gidi ngoai trir Viét Nam. Loai tién USD CA/US/AE/IL/N/PH: EU Khong ap dung
L (ngoai trir FR/DE/GB/RU).
Loai ticn USD
Ma vé: Khong han che
Ngoai trir: T-/E-: Ma vé 738 e
Hoan Purge phép, phi 300.000VND
Gia » Gid MH-/SH-/HH-
-VNF-/ Thay ddi Bugc phép, Burge phép, ;ﬁg},’xﬁ TGO Burge phép, Khéng duge phep
-VNT-/ AY GO Intign phi phi 300.000  [Mién phi phi 300.000 e phi 300.000VND
-VNW-/ VND VND Bugc phép, phi
& _VNA-/ 300.000 VNB
16.Phat/thay doi « Gid khdc: Mién phi
: Gia JIVN-, WVN-, MVN-: Khong ap dung e
Noshow ¢ gia khac: Phi 300.000 VND Kong &p dyng
Gié Hoan Buge phép. phi 30USD Buge phép, phi 30USD
i
-VN Thay déi Bugc pheép , Duac phép , |Duge phép Pugc phép . Burge phép Puroc phép.
mién phi phi 30USD [mién phi phi 30USD mién phi phi 30USD
Gid VNF-/-VNT-/-VNW-/-VNA-:

g hang dich vu khong cin dam bao s6 lugng khach t6i thiéu. Ap dung gid FIT hang thuong gia/pho thong dic biét cho khich nang hang dich vu
s0 khach toi thiéu ciia dodn theo quy dinh cia dicu kién gia.

18. Ghi vé

VN dam bao chdp nhén cic
vé xudt e dong theo gid
tinh dwgc e déng trén hé
théng tai thon diém xudt vé

VYNA-

Gia —VNF-/-VNT-/-VNW./-

"MOI THAY DOI LIEN HE HKVN TRUOC NGAY KHOI HANH™

Gia -VN

“NON-END RESTRICTION MAY APPLY™




— VietnamAirlines
BQ PIEU KIEN CHUNG
AP DUNG CHO GIA NOI DIA VIET NAM

S6: DKCO1/ND version 20.34  Hiéu lyc: Ap dung déi véi vé xudt va hanh trinh khéi hanh tir ngay 01/01/2021 Trang 3/5
J-/C- D-/1- W- Z-U- Y-/B-/M-/S-/H-/K- L-/Q-/ N-/R-/T-/E- P-IA-/G-
DIEU KIEN Thuong gia Linh | Thuong gia PI(;:‘";:I\‘:F P:;; 11;‘('1:: # Phd thong Phé thong Phd thong siéu
hoat titu chudn e Ny L0 e linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuin
Tré emtir 2- <12 tubi di ciing |, T . g
19. Giam gid cho tré emy/|ngutsi lom Tinh bang 90% gia ap dung cho nguin lém
g Irc: ﬂho _<“ g Fhé_ng i g Tinh bang 10% gia dp dung cho nguin lén
chd di ciing nguin lon =
22. Giam gia khac: Chi dp dung véi gid -VNF t3i cic
phong vé cua VNA ) .
- Cdc mure phi hodn/doi khong dwge giam theo ty I¢ Phydygez
fieong ung
Thué/Phi/Lé phi (TFC) Gia chira bao gém cac loai thué/phiflé phi (TFC). Noi xuft vé cd trach nhiém thu tit ca cac loai thué/phi/ 1¢ phi (TFC) twong (mg vai gid va ndp vé cho VN
23. Quy dinh khac
Hanh I§ mién cinfre Ap dung mirc hanh Iy tinh dugce tyr dong trén hé thong
3 a S0 legng khich tdi thiéu caa |2/4/6/8/10: 2/4/6/8/10 khich
26. Ditu kitn dpdyng |5 43, Tré nho khong duve tinh 12 56 leong khach i thidu cia doan
=
cho khach doan (gia- =
ha Ditu kign bat buge di ci
nhla: a ups di cng Hanh khach cia doan phai di cing nhau trén ca hanh trinh
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AP DUNG CHO GIA NOI PIA VIET NAM
S6: DKCO1/ND version 20.34 Hiéu lyc: Ap dung di véi vé xuit va hanh trinh khéi hanh tir ngay 01/01/2021

PHU LUC 1: THOI GIAN KHONG AP DUNG

s Gid C-/D-/1-/Z-/U~/L-/Q-/N-/R-[T-/E-: Khéng ap dung,
* Cic loai gid khac:

Trang 4/5

HAN/HPH/THD/VDO/VIVHUVBMV/NHA/DLIVCL/UIH/PXU/VDH -VCS;
NHA/DAD/VII-HAN:; HAN-PXU/VCA;: HPH/THD/VII-VCA:
PQC-HAN/SGN/HPH:; HPH-DLI

21/02/2021

LOAI GIA & | W- Y-/M-/S-/H-K- G-/A-IP-
Hanh trinh va giai doan KHONG ip dung Hanh trinh va giai doan KHONG 4p dung
(theo diing chiéu ngoai trir JH-/'WH-/MH-/SH-/HH-/KH-) (theo ding chiéu)
SGN/VCA/VCS-HAN: 04/02/2021- . ]
VCA-HPH/THD/VII; DLI-HPH; 10/02/2021 PON-HAN, 03/022021-10/0212021
SGN-HPH/VI/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL: . i . oy
HAN-VII: PXU-HAN; VCA-BMV; syl =i b e 04/02/2021-13/02/2021
VCS-HPH/THD/VDO/NVIIHU/BMV/NHA/DLUVCL/UTH/PXU/NVDH i
e ] IANHPH/VIVBMV/PXUNVDHTHD/VCL - SGN: | &0 2001 55/00 5051
HAN/HPH/VIVBMV/PXU/N DH/UTH/THD/DLINHA/DAD/HUVVDO/VCL - 11-HAN;
SGN; 04/02/2021-13/02/2021
HAN/HPH/THD/VDO/VIVHUVBMV/NHA/DLI/VCL/UTH/PXU/VDH -VCS 15/02/2021-  SGN-UIH 29/04/2021-01/05/2021
NHA/DAD/VII-HAN; HAN-PXU/VCA; HPH/THD/VII-VCA 21/02/2021 02/09/2021-04/09/2021
PQC-HAN/SGN/HPH 15/02/2021-22/02/2021
HPH-DLI UIH-SGN 01/05/2021-03/05/2021
04/09/2021-06/09/2021
Gia : 2 . i 04/02/2021-16/02/2021
“VNF-/ ::iﬁ ,Eém?lf:?m( :ziggg?, " BGN-DLUDADHUL, 29/04/2021-01/05/2021
VNW-/ i ' B 02/09/2021-04/09/2021
-VNA-/ = ; P o _ . 15/02/2021-22/02/2021
-VNT- ('f'“: "':'"t'l"::g;‘: ":l';'i'é ‘:‘)P DUNG bi véi gid JH-/WH-/MH-/SH-/HH-/KH- DLIDAD/HUI- SGN; 01/05/2021-03/05/2021
pdung & 04/09/2021-06/09/2021
SGN/VCA/VCS-HAN 04/02/2021-
VCA-HPH/THD/VII; DLI-HPH 10/02/2021 13/02/2021-16/02/2021
HAN/ -NHA: - h = =
SGN-HPH/VI/BMV/PXU/VDH/UIH/THD/DLYNHA/DAD/HUIVDO/VCL; 047022021 {{ AN,ﬁS:_pgé'f g 29/04/2021-01/05/2021
HAN-VII; PXU-HAN; VCA-BMV; 13/02/202 l- 2 ; 02/09/2021-04/09/2021
VCS-HPH/THD/VDONI/HUI/BMV/NHA/DLUVCL/UTH/PXU/VDH
HAN/HPH/VI/BMV/PXU/VDH/UIH/THD/DLIUNHA/DAD/HUIVDO/VCL - NHA-HAN/SGN: DAD-HAN: 15/02/2021-22/02/2021
SON: POCHAN/SGN: ’ 01/05/2021-03/05/2021
Ay 15/02/2021- i 04/09/2021-06/09/2021

HAN - DLI/HUI/UIH ;

29/04/2021-01/0572021
02/09/2021-04/09/2021

HAN-NHA/DAD;
HAN/SGN/HPH-PQC

13/02/2021-
16/02/2021

DLI/HUI/UIH- HAN;

01/05/2021-03/05/2021
04/09/2021-06/09/2021
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AP DUNG CHO GIA NOI DIA VIET NAM
So: DKCO1/ND version 20.34 Higu lyc: Ap dung dbi véi vé xufit va hanh trinh khéi hanh tir ngay 01/01/2021

PHU LUC 2: GIAM GIA KHAC

Chi dp dung véi gia -VNF tai cic phdng vé ciia VNA. Khéng dp dung dong thoi 2 chwong trinh giam gid cho ciing dbi tugng.

Trang 5/5

Fare basis
: : Ghi <logi gid>/<md gid s x . AL g
Dii twgng dp dung Gid ap dyng ';m‘;{gf‘;miﬁm Gify tir kém theo ndp ciing bio c4o bin Ciu lénh hién thi gid/tinh gid
] Bin sao gidy to tuy than FQHANSGN-VN¥PSRC
Hanh khach Viét Nam 60 i tra 1én 85% gid M-/S-/H-/K~/L-/()~/N~/R-/T- -/SR15 ) 3 WPPSRC
N 5 s s . FQHANSGN-VN¥AC*DIS
) ¥ ] \
Newoi lon | 85% gid M-/S-/H-/K-/L-/Q-/ DIIS Shnyixie uhii ki i duge i) uck DENE ate 18 s ftiv
Hanh khach Viét Nam 1a phuimg/quin/ huyén/thianh pho.. cip theo quy dinh tai — - —— -
v Rt . L R thang tu lién tich s6 372012/ TTLT-BLDTBXH- FQHANSGN-VNYAC*DIS¥Q/DICH10
nguon khuySt 1t ndng/ Tré em Ap dung theo ty 1€ giam quy dinh tai Cat 19 trén co </DICH10 - T nodv 1 o b WPAC*DISYPCNN
dac biét nan e i 16m 14 hanh khach Viet Nam 13 X BYT-BGDT ngay 28/12/2012 quy dinh v¢ viéc xdc
i s i‘;} E'g["‘g:’:;n;/" d:c biét nén D IR ngi dinh mire do khuyeét tat do Hoi dong xac dinh mirc dd | FQHANSGN-VN¥AC*DISYQ/DIINGD
Tré nho i T -/DIIN9O khuyét tat thic hién. WPAC*DIS¥PINF
’ < FQSGNVCS-VN¥AC*VCS
0, - - -
Neutilon | 6% 218 M-/K/ SGN-VCS v.v T WPACVES
Hanh khach c6 ho khau p i ) ; " 03 s auliec o FOSGNVCS-VNYAC*VCSYQIARCHI10
thudng tri tai Con Do Tré em £t G9ag o 15 16 ISRy Speli S0 Cat 12 1ol JARCH10 R T I L O e e g WPAC*VCSYPCNN
s gia ngurdn 16n 1a hanh khach cé hé khau thuimg — -
trih tai Cén Pdo FOQSGNVCS-VN¥AC* VCS¥Q/ARINGD
Tré nho -/ARINSO WPAC*VCSY¥PINF
Quin nhan, Cong chire, Ban sao quyet dinh cir cong tac, dicu ddng cua co i .
Vién chirc nha nuoe dang | 56% gid M-/K- SGN-VCS v.v pab quan nha nudc chii quan va ban sao chimg minh thi tﬁ,ﬁéﬁ%ﬁi‘vm"c'vcs
cing tac tai Con Dao SHORIOR b nhén din -
5z " - FQSGNCAH-VN¥AC*CAH
59 /S-TH-/K.- L /
N Ién 85% gid M-/S-/H-/K-/Q-/R- SGN-CAH v.v JARIS WPAC*CAH
anh khach c6 ho khd ) ‘ = . FQSGNCAH-VN¥AC*CAHVQ/ARCH10
i:;ng m; t;l C‘:‘Mn:u Tré em Ap dung theo ty 1€ giam guy dinh tai Cat 19 trén co <ARCHI10 Ban sao hd khiu, chimg mimnh thur nhan dan WPAC*CAH¥PCNN
j &i Iém 12 hanh khach ¢6 hd khiu thuém
:‘-]t_'lf] 81: giuM'a :m Ia hanh khach 6 ho khdu thuimg FOSGNCAM.VIVEAC' CAISKYARINGD
Tré nho -/ARIN90 WPAC*CAHYPINF
Quidn nhan, Cong chire, (1) Ban sao quyét dinh cir cong tac, diéu ddng cua co s AT g
4 ; 2 . e e FQSGNCAH-VN¥AC*CAH
Vién chirc nha nude dang Neubi lon e YT O R v -/AR15 quan nha nude chi quan; va A
cong tc tai Ca Mau 85% gia M-/S-/H-/K-/Q-/R- SGN-CAH v.v (2) ban sao chimg minh thiz nhan ddn WPAC*CAH
! . e FQDADPXU-VN¥AC*PXU
J o IR NSO N/R - y < R
Ngudi lon | 85% gid M-/S-/H-/K-/L-/Q-/N-/R- DAD-PXU v.v /ARIS WPACHXD
N . LA 4 11 ; - -
:;f,"ﬁ':,;':fﬂafﬁprg,}:au Tré em Ap dung theo ty 1 gidm quy dinh tai Cat 19 trén co -/ARCHI10 Ban sao hd khau, chimg minh thu nhin din fﬁ}j&?{:l{j‘,\}({";;c NG ARCE
d s& gid ngudi 16n 14 hanh khach ¢é hd khau thudng FODADPXU-VNVACTPXUYQ/ARINGO
. 2 tria tai Pleiku Z E 7
T b (i i WPAC*PXU¥PINF
Quan nhén, Cong chir, (1) Ban sao quyét dinh cir cong tac, diéu dong cua co = i
Vién chirc nha nudc dang | Neudi lon | 85% gié M-/S-/H-/K-/L-/Q-/N-/R- DAD-PXU v.v JARIS quan nha nudc chi quan; va fﬂ;ﬁfﬁﬂ"’”‘“‘c e
cong tac tai Pleiku (2) Ban sao chimg minh thir nhan dén X






